CEPBHCHBIU JOT'OBOP
«ITAPTHEPCKAZ CETB C21»

O6mmecTBO ¢ orpannueHHON 0TBETCTBEHHOCTHIO «PYC I'JIOBAJI I'PVYIIII» B nuiie reHepaibHOTO
nupekropa [IpoBkuna Eropa HUropesnua, neCTBYIOIIETO HA OCHOBAaHUU Y CTaBa, IMEHYEMOE B
nanpHeimeMm «VcrmonmHUTeNbY, MpeasaraeT BBIIOJHUTh YCIYTH W PabOThl MO 3asBKaM
MPUCOCIMHUBIIETOCS K HACTOSIIEMY JOrOBOPY AareHTCTBA HEABUKMMOCTH, HMEHYEMOIO B
nanbHEHIeM «3aKa3uuKy.

1. OBIIUE YCJIOBUA

1.1.  AreHTcTBO HEIBM)KMMOCTH TIpHOOpETaeT MpaBa W OOM3aHHOCTH 3aKa3zuMka IyTeM
MOJINMCAHUS HACTOSLIETO 10T0BOPA.

1.2.  Hcnonnutens 00s3yeTcs Mo 3asiBKaM 3aKa3zyvKa OKa3bIBaTh YCIYTH, BBIMOIHATE PaOOTHI,
a TaKKe B OTHCNIbHBIX CIIydasX OCYIIECTBIISATh MOCTaBKY, a 3aKa3uuK OO0s3yeTcss MPHUHATH U
OIJIATUTH YCIIYTH, paOOTHI 1 TOBAPHI.

1.3.  Hacrosimuii 10roBOp peryiaupyer oOILIfe YCIOBUS B3aMMOJCHCTBHS CTOPOH, a TaKke
YCIIOBUS OKa3aHHs OIPENEICHHBIX BHJIOB YCIYT, BBIIOJIHEHUS PabOT. YCIIOBUS KOHKPETHOM
yCIIYTH, pabOThl OTOBApUBAIOTCS ITyTEM COTJIACOBAHUS 3a5IBOK.

1.4. HcnomHuTenb BIpaBe NPUBJIEKATh TPETHUX JIMIL U1 OKa3aHUs YCIIyT, BBIIIOJHEHUS padoT
10 HACTOSILEMY JOTOBODPY.

1.5. Ecau uHOEe He yKa3aHO HMKE B HACTOAIIEM JIOTOBOpE OO HE COTIAcOBAHO OTIEIBHO,
OKa3aHME YCIyT, BBIIOJHEHHE PaboT VICTIONHUTENEM 110 HACTOSIIEMY JOTOBOPY OCYIIECTBISECTCS
IIPU YCJIOBUY MPEIBAPUTEIBHON MOJTHON MIIM YaCTUYHOMN OIUIATHI, IIPH 3TOM JIOKYMEHT 00 oriaTe
JIOJDKEH COZIepKaTh B KayecTBE Ha3HAUCHHS IUIATEXa PEKBU3UTHI COTIACOBAHHOMN 3asiBKU W/WIH
cdera Ha oruiary. Eciiu MHOE He OroBOpeHO B 3asBKe, npenomiara pasHa 100 % or neHsl ycnyr,
pabot mo 3asBke. B ciydae yacTMYHOW NpeAOIUIaThl OKOHYATENbHAs OIUIaTa JIOJKHA OBITH
COBepIlIeHa He Mo3/aHee 3 (Tpex) JHEeW ¢ MOMEHTa MOANUCAHHS aKTa 00 OKa3aHUM YCIyTU WIN
BBITIOJTHEHMSI paboT.

HcnomHuTeNnb MOXKET 110 OTJENbHOM 3asBKe (TapaHTUMHOMY MHMCbMY) 3aKa3uMKa OKa3aTh yCIyTu
Ha YCJIOBHAX OTCPOYKH IUIATEXA, IMPU 3TOM MAaKCUMallbHas JJIUTENIBHOCTh OTCPOYKH IIIATEKa
COCTaBJIIET 7 KaJEHAAPHBIX THEM.

1.6. B teuenue Tpex MecsueB (JIbIOTHBIN NEPUO/) C AATHI MOAMKMCAHUS HACTOSIIETO JOr0BOpa
HcnomuuTens npenocTaBiseT 3aKka3uyuKy OeCIUIaTHO CIEAYIONINE YCIYTH U CEPBUCHL:

- pa3menieHre nHGopmanuu o 3aka3uuke Ha caiite Mcnonaurens century21.ru;

- pa3MmereHue OOBABICHHMN 3aKa3zuMka O MpojAaXke HEIBIXKMMOCTH Ha caiite Mcmomnurens
century21.ru;

- I0CTyHn K MH(QOpPMALMOHHBIM MarepuaiaMm - baza 3HaHuMd M oOydaromue Kypchl Ha caiite
Ucnomuurens edu.century?1.ru;

- CO)KCHCICJIbHBIC KOHCYJIbTAlUU MCHCIDKCPA CJIy)K6I:I COIIPOBOKACHUA.

WHble yciayry, onMcaHHbIe B HACTOSAIIEM JJOTOBOPE, MOTYT OBbITh MPEIOCTABICHbBI 3aKa34HKOM IO
€ro 3as1BK€ IIpU YCIIOBUH OILIATBHI.
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1.7.  CornacoBaHue 3asBOK U JONOJHUTEIBHBIX YCIOBHUH K 3asBKaM 110 HACTOSIIEMY AOIOBOPY
OCYLIECTBISICTCA IIyT€M IEPENUCKU II0 DJJIEKTPOHHOM IOoYTe. YCJIOBHUS  CUMTAOTCS
COTJIACOBAHHBIMHU HAJUIEKAIIUM 00pa3oM, €Clii 3asBKa 3aKa3uuKa COICPIKUT MEepEUnCIICHHBIC B
COOTBETCTBYIOLIEM Pa3zeiie HACTOAIIErO JOrOBOpa MapaMeTpsl, a OTBeT McnonHuTens Ha 3as1BKy
COJIEP/KUT COIJIACUE HA €€ HCIIOJIHEHUE. DJIEKTpOHHas nouTa VcrosHuTens Juis HanupaBlIeHUs
3asBOK - zayavka@century21.ru.

3asBKa MOXET ObITh COPMHPOBAHA U COTTIACOBAHA B KOMITBIOTEPHOM MPOrpaMMe MOCpPEeICTBOM
nocTtyna 3aka3uuka K Hell uepe3 VIHTepHerT.

1.8.  Ecnu nHOE HE MpPeayCMOTPEHO B CIEAYIOIIMX pa3lienax HacTOALIEro JAOrOBOpa WU B
3asiBKe, 3aKa3yMK BIPaBe €€ OTMEHUTH B TeueHue 10 (necsaTr) AHEl ¢ MOMEHTA €€ COTJIacOBaHMUs,
HO JI0 €€ HMCIIOJIHEeHUs. B ciydae 6osiee mo3aHel OTMEHBI COTJIAaCOBAHHOM 3asBKH VICTIOTHUTEIND
BIIpaBE B3BICKATh C 3aka3uyuka HeycToiiky B pasmepe 100% (cTO NMpouEeHTOB) OT CTOMMOCTHU
YCIIyTH.

1.9.  CtopoHBI 0053YIOTCSI COXpaHATh B TaifHe KOH(UACHIMAIBbHYIO HH()OpMAIHIO. Y CIOBUS O
CTOMMOCTH YyCIYyT, pa0bOT, TOBapOB B HACTOSAIIEM JOTOBOpE SBISIOTCS KOH(UACHIHATBLHOU
uHpopmanueit. Hpie cBeaeHuss OyAyT cuuTaThesl KOH(pUACHINANbHON HH(pOpMaIHel, ecii Ha
3TO YKaXXeT OJIHAa M3 CTOPOH HACTOSAIIETO JOrOBOpa JIMOO B CHIIY MPSAMOrO yKa3aHHs 3aKOHA.
CropoHa, HapymuBIIas TailHy KOHGHUAESHIHATbHONW MH(pOpMaIMU, 00s3yeTcs KOMIEHCHUPOBAThH
APYToil CTOPOHE MPUYUHEHHBIE YOBITKH.

1.10. Ilo 3aBepuleHMHM OKa3aHUS OTAEIBHOH yCIyru, paOoThl (UCIIOJHEHUS 3asBKH)
VcnonHuTeNnb HampamisieT MO 3JIEKTPOHHOM moure 3aka3uuKy akT 00 OKa3aHWU YCIyT WIH
BBIIMOJIHEHUH paboT. 3aka3uuk 00si3aH B JI€Hb MOJIYYEHHUS aKTa pacreyararb, MOANUCATh H
HanpaBuTh VICTIOJIHUTENIO MO JIEKTPOHHOHM IMOYTE AJIEKTPOHHBIA 00pa3 (CKaH-KOINHWIO) aKTa, a
OpUTMHAJ aKTa B ABYX 3K3EMIUIIpAaX IOJUIEKUT OTIpaBKe B ajapec VcronHuTens He no3gHee 5
(msiTM) [HEH ¢ MOMEHTA ero noixydeHus. Eciau 3akazuuk nMeeT NPEeTeH3UH 110 OKa3aHHbBIM yCIIyraM
(paboTam), OH BIpaBe BMECTO MOJMMCAHHOIO aKTa HANPAaBUTh VICTIONHUTENIO0 MOTUBUPOBAHHBIE
BO3pakeHHs. HeucrnonHeHue O0O0s3aHHOCTH 10 OTHpaBKEe akTa (WIM MOTHBHUPOBAHHBIX
BO3PKCHUI) CUNTACTCS YKIOHEHHUEM. Y CIIyr OyIyT CUMTAThCS OKa3aHHBIMU U TPUHATHIMH 0e3
BO3pa)XEHUH B Clly4ae yKJIOHEHHUS 3aKka3uMka OT MOJIMCAHMs U NEpeNadd COOTBETCTBYIOIIMX
akToB. B ciywae ykioHeHus 3akazyMka OT HOJIHMCAHUS U Tepeladd akTa yciayrd (paboTsl),
YKa3aHHbIE B aKkTE€, CUYMTAIOTCS NPHUHATHIMHM, Takke VICIONHUTENb BIpaBe OTKA3aTbCsi OT
COIJIACOBAHUSl HOBBIX 3asBOK, MPUOCTAHOBUTH HCIIOJIHEHUE COIJIACOBAHHBIX 3asBOK, a TaKKe
noTpedoBaTh OT 3aKa3unKa yIuiaThl mrpada B pa3Mepe CTOUMOCTH YCIYT MO0 COOTBETCTBYIOLICH
3asIBKE.

1.11. 3aka3zuuk 00s3aH nepenarb VcrnomHuTeno MHOOPMAIMIO U MaTepUaibl, HEOOXOAUMBIE
IUIs BBITOJIHEHUs McronmHuTeneM CBOMX 00s3aTeNbCTB MO Hacrosimemy Jlorosopy. Ilepedyens
TAaKUX JOKYMEHTOB M MaTEpUAJIOB JIOJDKEH OBITh COTJacoBaH BMeCTe ¢ 3asBKOH. B cmyuae
HENpeA0CTaBIeHHs HHPOpMaLnH, TH00 MpeaocTaBIeHUs] HHYOPMAIMK HE B IOJTHOM 00beMe WIH
HEHAJUIeXkKAIEro KadecTBa, VICIOMHHUTENb HWMEET TMpaBO MPUOCTAHOBUTH  HCIIOJIHEHHE
COOTBETCTBYIOILIEH 3asiBKH JI0 MPEIOCTABICHUS HEOOXOUMON HH(OPMAITIH.

1.12. B cmyuae, eciiu yCiIyTd OKa3aHbl, pa0OTHI BHIMOJIHEHBI VICTIONHUTENEM ¢ HEJOCTATKaMH,
3aka34uK M0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBaTh OT McromHuTe st 6€3B03ME3IHOTO YCTPAHEHHS
HE/IOCTaTKOB OKa3aHHBIX YCIYr B pa3yMHbIH CpOK JHOO YMEHBIIEHUS YCTAaHOBICHHOH B
COOTBETCTBYIOLICH 3asBKE CTOMMOCTH YCIYT.
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1.13.  Ecnu uHOE HE Mpe1yCMOTPEHO CTOPOHAMM B COTJIACOBAHHOM 3as1BKe, ycinyru Mcnonnurens
ortayuBaroTcs B pyoussax Poccuiickoit deneparuy mytemM O€3HAIMYHOTO MEPEUNCIICHUS HA CUET
Wcnonnurend. J[aToil omiaTel CUUTAETCS I€HD 3a4KCiIeHus AeHer Ha cueT McnonnuTend. Omara
MO>KET OBITh COBEpIIeHa B Kaccy McmonHuTens uim mocpeacTBoM 0aHKOBCKHX KapT. B cioyuae
HapyIIEHHUs CPOKA OIIAThl 3aKa34yMK MO TpeOOBaHHIO VICTIOMTHUTENS YIUIAUMBAET IIEHU B pa3Mepe
0,1% ot cymMMBl 10/1ra 3a KaXabli 1€Hb IPOCPOUYKHU.

1.14. Hu onna u3 CTOpOH HE HECET OTBETCTBEHHOCTH 32 MOJHOE WM YACTUYHOE HEMCIIOJIHEHUE
CBOMX OOs3aHHOCTEH 1O HacrosimeMmy JloroBopy, €ciu HEHCIOJHEHHWE OyAeT SBISATHCS
CIIEICTBUEM OOCTOSITENILCTB HEMPEOJONUMON CHJIBI, TaKMX KakK T[OXap, HaBOJHCHUE,
3eMJIETPSICeHNE, 3a0aCTOBKU U APYTHUe CTUXHITHBIE OCIICTBUS, BOHA M BOCHHBIC JACHCTBHS WU
Ipyrue oOCTOSITENLCTBA, HaXOsIIHecss BHe KOHTPOoJis CTOPOH, MPETSITCTBYIONIUE BBITOJHEHUIO
Hacrosiero /J{oroBopa u BO3HUKIIKE MOcie ero 3akitoueHus. CTopoHa, J1si KOTOPOU co3/1aach
HEBO3MOXXHOCTh HCIIOJIHEHUs 00s3aTensecTB 1o  JloroBopy, o0s3aHa HE3aMeIMTEIBHO B
nuchMeHHOU (opme yBeaoMuth Apyryio CTOpOHY O HACTYIUICHHH, TPEANOojaraéMoM CpOKe
JEHCTBUS U IPEKPAIIEHUH BBINIEYKAa3aHHBIX OOCTOSTEIHCTB.

1.15. Jlns yperynupoBaHHs CIIOPOB U3 HACTOSIILIETO JOTOBOPA MPelyCMaTpUBAETCs 10CY1eOHBIN
nopsnok. [Ipu HeyperynupoBaHUM pa3HOTIACHI (COXpaHEHUH CIIopa) B TeueHue 15 (msiTHaaaTH)
JTHEW C MOMEHTa HAalpaBJICHUS COOTBETCTBYIOIICH INPETEH3MH Jto0asi M3 CTOPOH BIIpaBe
00paTUThCA 3a pa3pelieHueM cropa B ApOuTpaxHbIil ¢y I. MOCKBBI.

1.16. CtopoHbl ”HGOPMUPYIOT APYT Apyra 000 BCEX U3MEHEHUSIX B CBOUX ajipecax, 0aHKOBCKHX
PEKBU3UTAX, a TAK)Ke HOMEpax Tene(oHOB He MO3/HEee, YeM B TeueHHue 5 (IsATH) pabouux THEH
MOCJIe TAKOTO U3MEHEHHS.

1.17. CooOuienusi, 3asBICHHS, YBEAOMJICHHS, COTJIaCHsl W WHBIE MHCHbMa, B TOM YHCIIe
HaNpaBlICHHbIE HA BO3HUKHOBEHHE, M3MEHEHHE M IMPEKpallleHHWEe MpaB M 00s3aHHOCTEU IO
HACTOSIIEMY JIOTOBOPY, HAMPABJISAIOTCS MO 3JIEKTPOHHOW TMOYTE, YKa3aHHONW B HACTOSIIEM
JIOTOBOPE WJIM B COTJIAIICHUU O MPHCOSANHEHUH K HeMy. CTOpOHBI IOJATBEPKIAIOT, YTO JTH000E
MUCHMO, HAIMPABICHHOE C YKa3aHHOW OSJEKTPOHHOW TOYTHI, OTMPABISIETCS €IUHOINIHBIM
UCTIOJHUTENIbHBIM  OpPTaHOM JIMOO 10 €ro TOpyYeHHWI0O U ¢ ero omxodpenus. Puck
HECAaHKIMOHHPOBAHHOTO JOCTyMNa K DJIEKTPOHHOH MOYTE JIEKHUT HA CTOPOHE, YKa3aBIleil ee B
CBOHMX PEKBU3HWTax. HecMOTpsl Ha yKa3aHHOE BHIIIE JTI00ask M3 CTOPOH HACTOSIIErO JOTOBOpa
MOXeT 3aTpeOoBaTh OT JAPYrol CTOPOHBI MHCHbMEHHOE TOATBEPKICHHE (3aBepeHHUE) JTHO0ro
00CTOSITENTLCTBA, COOBITHS WU CIEJKH, TPOU3OMICIIINX (COBEPIICHHBIX) B PAMKAX HACTOSIIETO
noroopa. I3MeHeHHe 3JIEKTPOHHOHN MOYTHI OCYIIECTBISETCS MyTeM MOAMUCAHUS TUCHMEHHOTO
COTJIAIlIEHUS K HACTOSIIEMY JOTOBOpYy. IIMCbMEHHas KOPPECIOHICHIIMs, HampaBlseMas
MOCPEACTBOM TIOYTHI, CUMTACTCS IOCTAaBICHHOW Ha 15 (mATHagUATHI) AEHH C MOMEHTa €e
OTIIPABKH.

1.18. 3aka3uuk BIIpaBe OTKa3aThCs OT UCIIOJIHEHUS HACTOSIIETO JOIOBOPA IIPH YCIOBHUHU OIIIATHI
BCEX COTJIaCOBaHHBIX 3asiBOK M ¢ yBegomiieHneM Mcnomnutens He MeHee yeM 3a 20 (1Baauath)
pabouux JHEM.

1.19. HcnonHurenb BIpaBe OTKA3aTbCs OT MCIOJIHEHMSI HACTOALIETO JOTrOBOpa IpPHU YCJIOBUU
BBITIOJIHEHHS] BCEX COIJIACOBAHHBIX 3asBOK M C YBEJOMIICHHEM 3aka3uuka He MeHee 4yeM 3a 20
(mBamuaTh) pabovmx JHEH.

1.20. HeycToiiku, NnpeaycMOTPEHHbIE HACTOSILIMM JOTOBOPOM, SBIISIIOTCS IPaBOM, HO HE
00513aHHOCTBIO U TOJICKAT HAYUCIICHUIO U YIUIATE TOJBKO MO TPEOOBAHUIO PYTOil CTOPOHBI.
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1.21. HcnonHurtenb BIpaBe HM3MEHATh YCJIOBHS HACTOSILErO0 JOrOBOpa B OJHOCTOPOHHEM
nopsiake ¢ nHGOpMHUpOBaHKEM 3aKa3yuKa 1Mo 3JEKTPOHHOM mmouTe He MeHee YeM 3a 20 (IBaaaTh)
pabouux JHEM.

1.22. VYyutbiBas, 4TO HCIOJHEHHE 3aKa30B IO HACTOSALIEMY JOTOBOPY MOXET IIOBJICUYb
00paboOTKy TEepCOHANBHBIX [AHHBIX, 3aKa34MK 3aBepseT VICmomMHWUTENs, YTO OCYIISCTBIISET
00paboTKy, B TOM YHKCIIE TIepeaady NepPCOHAIBHBIX TAHHBIX, C COTJIACHS CYOBEKTOB IEPCOHATBLHBIX
JaHHBIX, C COOIOJIEHUEM NPETyCMOTPEHHBIX 3aKOHOM TPEOOBaHHWM K 3alUTe MEPCOHATBHBIX
JTaHHBIX. VICIOMHHUTENh B CBOIO OUYEpe/lb 3aBEpsIeT 3aKa3unKa, 4To 00paboTKa MpeIoCTaBICHHBIX
UM TEPCOHATBHBIX JAHHBIX OCYIIECTBISIETCS B COOTBETCTBHH C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

2. TIPOBEAEHUE TPEHUHI'OB (CEMHNHAPOB)

2.1. HcnonHutens o0sA3yeTcs MO 3asiBKE 3aka3uumka OKa3aThb YCIYI'M IO OpraHM3aluu U
MIPOBE/ICHUIO TPEHHUHTA MepcoHala 3aKkazymka, a 3aKka3uyuK 005S3yeTcsl OIUIaTUTh 3TH YCIIyTH.

2.2. Tema TpeHuHra (cemuHapa), MECTO, JaTa €ro NpOBENEHUS, CTOUMOCTb U HHBIE YCIIOBUS
OrOBapUBAIOTCSI IyTEM COIJIACOBAHMs 3asBKU. 3asBKa JOJDKHA COJEp)KaTh HaMMEHOBAaHUE
3aka3urKa, TeMy TPEHUHTa (CEeMHHApa), MECTO MPOBEICHHSL, IATy U BpeMs POBEACHUS, (DaMUIIHIO
Y MHULUANBI TPEHEPA, KOJIMUYECTBO YUYACTHUKOB OT 3aKa3uMKa, CTOUMOCTb TPEHUHIA (CEMUHapa)
U CpoK ero oriaTsl. [lpumepHas hopma 3asBKH Ha MPOBECHUE TPEHUHTA (CEMHHAPA) COJIEPIKUTCS
B [Ipriio’keHnN K HaCTOAILLEMY JOTOBOPY.

2.3. OOopynoBaHWe W TEXHHYECKHE cpeacTBa OOyueHHs s MpPOBEACHUS TPEHUHTA
NPEJOCTaBIAET Ta CTOPOHA, HA YbEH TEPPUTOPUM OKAa3BIBAIOTCS YCIYTH, €CIH CTOPOHBI
JOTIOJTHUTEIBHO HE JOTOBOPHIIUCH 00 MHOM.

2.4. Ilpu npoBeieHUN TPEHUHIa HA TEPPUTOPUH 3aKa3uuKa IOCJIETHUI OIJIauuBaeT pacXobl Ha
OIlIaTy MPOE3/a U MPOKUBAHUS TPEHEPA U €T0 IIOMOIIHUKOB, €CJIM CTOPOHBI JOMOJIHUTENBHO HE
JOTOBOPHIIUCH 00 WHOM.

2.5. TpeHuHr, ceMHHap HE NpPEIYyCMAaTPUBAIOT BBIJAYM €ro YYacTHUKAM KaKuX-TH00
CBUJIETEIBLCTB, AUIUIOMOB U UHBIX JJOKYMEHTOB.

2.6. [Tox TpeHMHIOM MOAPA3yMEBAETCS METOJI aKTHBHOT'O OOILIECHHSI, HAIPABJICHHBIA Ha yCBOCHHE
U COBEpPLICHCTBOBaHME NPO(PECCUOHATBHBIX 3HAHHM, YMEHHUH, HABBIKOB M MOJOKUTEIbHBIX
COLIMAJIBHBIX YCTAHOBOK. TPEHMHI MOXET HPOBOIUTHCS B pa3IMyHBIX (opMmax, HampuMmep,
pellIeHre MPaKTUYECKUX 3a1ay (KEHCOB), NENOBbIE M POJIEBBIE UIPBI, TPYIIIOBBIE IUCKYCCHUH,
MO3I'OBBIE IITYPMBI U JPYTHE.

CeMI/IHapBI - HNPAKTHYCCKHUC 3aHATUSA, NPOUCXOIAINMUC B BHIAC IAUCKYCCHUOHHBIX YPOKOB Ha
3aJaHHYI0 TCMY, IO KOTOpOfI C BBIKJIAIKAMH ONPCACIICHHBIX NAHHBIX BBICTYIACT OJJUH YCJIIOBCK,
IMOCJIC YCT'0 OH K€ OTBCYACT HA BOIIPOCHI Ay AUTOPUH.

2.7. Ecnu uHOE HE OTrOBOPEHO IpPH COIJIACOBAHMU 3asBKH, VICIOJHUTENb HE MPENOCTABIISET
3aka3yuKy ¥ y4acTHUKAaM TPEHMHIa METOANYECKUE, Pa31aTOUYHbIE MaTEpHAIIbI.

2.8. 3aka34uk 00s3yeTcsi 00eceunTh MPUCYTCTBUE YIaCTHUKOB TPEHUHTA. B ciiyyae oTCyTCTBHA
(HesIBKM) YYaCTHUKOB CTOMMOCTb TPEHUHIa HE U3MEHSETCS.

2.9. HcnonHuTenb BOpaBe NEpEeHECTH TPEHHHI (CEMHHAp) Ha Oojiee MO3AHIOI Jary (B
UCKJIIOYUTENBHBIX CIIy4asX OTMEHUThH €r0), €CIM TPEHEp MO COCTOSHUIO 30POBbS WM HHBIM
JIMYHBIM 00CTOATENBCTBAM OTKA3BIBACTCS OT MIPOBEICHUS TPEHUHTA (CEMUHApa) B COTIIACOBAHHBIN
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JeHb (HH). 3aKa34uK IPH 3TOM IO CBOEMY BBIOOPY BIIPAaBE COTIACOBBIBATH HOBYIO JIaTy TPEHUHTA
(cemuHapa) 1100 OTKa3aThCs OT 3asBKH U OTPEOOBATH BO3BPAT JICHET.

2.10. 3aka3yuKy MOKET ObITh IPEJOCTABICH JAOCTYI K O0YYarouM MaTepuaIaM, pa3MeIeHHbIM
B CETH HMHTEPHET B BMJIE€ HMHTEPAKTUBHOW OHJIAMH-IIPOIrpPaMMbI C BO3MOXHOCTBIO KOHTPOJIS
nporiecca 00y4eHus. Y CIIOBHEM J0CTyIa K OHJIAWH-TIPOTrpaMMe SBIISIETCS COTTIaCHE TOJIb30BATEIS
¢ mpaBwiIamMu paboTel cepBuca. KomndyecTBo moiabp3oBaTeNell (aKKayHTOB) B CTOMMOCTh JTOCTyIa
OrOBapUBAIOTCS IIPU COIIACOBAHUM 3asIBKH.

2.11. HcnomHuTenb MOXKET MO 3asBKe 3aKa3yMka oOKazaTb YCIyrH TI0 pa3paboTke
WHANBUAYATBHBIX 00YYAIOMINX IPOrpaMM JIs Pa3BUTHSL KOMIIETSHIIMI COTPYAHUKOB 3aKa3unKa,
a 3aka3yuk 00s3yeTcs OIUIATUTh ATH YCAyrd. JlaHHbIE mporpamMmbl pa3pabaThIBarOTCS Ha
OCHOBAaHUU HWCXOJHBIX JAaHHBIX (TEXHHYECKOTO 3aJaHusi) 3aKa3uyuka, CPOKM M CTOMMOCTH
COTJIACOBBIBAIOTCS IOMOJIHUTEIBHO.

2.12. HcnonHuTenb MOXKET IO 3asiBKe 3aKa3uuMka OKa3aThb YCIYTH MO WHIUBUIYAJIbHOMY
00y4YEeHHIO COTPYJHHUKOB 3aKa3urKa B popMaTe CTAKUPOBKH.

3. KOHCVYJIbTAIUOHHBIE YCIIVI'U

3.1. Ucnonuurtens o0s3yeTcss MO 3asiBKEe 3aKa3uhMKa OKa3aTh KOHCYJIBTAIlMOHHBIE YCIYTH B
o0jacTl OMEpaTUBHOTO YIpaBlIeHUs (MEHEKMEHTA), MAapKeTHHra (3a WCKIIOYCHUEM
IU3aMHEPCKUX YCIyT U MHTEPHET-MapKETHHIa), paboThl C MEPCOHATIOM, (PMHAHCOBOTO aHAIN3a,
MH(POPMALIMOHHBIX TEXHOJIOTHMA, MpaBa U B UHBIX cepax KOMNETeHUUH VcromHuTes.

3.2. 3asBKa AOJDKHA COAEpXKaTh HAaUMEHOBaHME 3aKa3uuKa, OINMCAaHUE TEKyIIeW CUTyaluu,
npobneMy, 3agady, IHepedyeHb JeHCTBHH, CPOKH, crocod odopmieHus pesynbTaTa YCIyT,
CTOMMOCTbH M MOPAZOK oruiaThl yciyr. [Ipumepnas popma 3asBKM Ha KOHCYJIBTAIIMOHHBIE YCIyTH
conepxurcs B [IpuinoskeHun 3 K HACTOSAIIEMY JI0TOBOPY.

3.3. UcnionHuUTENb TapaHTUPYET CBOIO HE3ABUCUMOCTD B X0/1€ UCTIOJIHEHHUSI HACTOSIIIIETO JOTOBOPA,
B TOM YHUCJI€ OT KOHKYPEHTOB 3aKa3unka, KOTOpbIe MOTJIHM Obl OKa3aTh BIUSHUE HA TIPOBEACHHUE U
pe3yJIbTaT KOHCYJIbTaLUM.

3.4. UcnonHuTenb rapaHTHpyeT obecneueHre KOH(OUICHIMAIBHOCTH MOTYYSHHOM OT 3aKa3unka
uHpOpMaLUH.

3.5. WcnonHutens npeAcTaBiseT HAa YTBEp)KJIEHUE 3aKa3uuKa pe3yibTaT YCIyrT, MO KOTOPBIM
MOTYT ITOJIpa3yMeBaThCsl OTUYETHI, CIaiIbl, TpaUKH, PACUETHI U T.I1., @ 3aKa34UK 003yeTCsl B CPOK
He mo3aHee 2 (AByX) JAHEH C MOMEHTa IOJIyY€HHUS PacCMOTPETh €ro M YTBEpAUTH JHOO
IpeacTaBuTh VICIIONIHUTENIO CBOM 3aMEUaHUs U CPOK JUIsl YCTpaHEHMs Takux 3aMmedaHuil. Ilpu
3TOM 3aKa34MK yCTpaHseT 3aMedanus He 6osee Tpex pas. [locie ycTpaHeHus 3aMeyaHuii B TPETHMA
pa3 yCIyrM CUMTAIOTCA MPUHATBIMU 3aKa3uMKOM M BO3MOJKHBIE pa3HOIVIACUS IOAJIEXKAaT
Pa3pelICHUIO B IPETEH3HOHHOM H Cy1eOHOM MOPSIKaX.

3.6. Ecnu 3asBKa nojjpazymeBaeT Bele3] coTpyaHuKa Vcnonnurens B opuc 3aka3unka, 3aka3uuk
o0s3yeTcss KoMIeHcupoBaTh Vcmomuutento amubo, MO corjacoBaHuio ¢ VcmomHurenem,
HENOCPEACTBEHHO COTPYAHUKY McmonHurens pacxoapl Ha MUTaHUE (KOMaHAMPOBOYHBIE
pacxobl), pacXobl Ha IPOE3/1, IPOKUBAHHE.

3.7. UcnonHuTtens no 3asBKe 3aka3uMKa 3a IUIATy MOKET MPENOCTaBUTh €MY JOCTYIl K CBOUM
MH(POPMALIMOHHBIM pecypcam, BKIIIOYasi, HO He OrpaHUYNBasCh, POPMBI U MIa0JIOHBI TOKYMEHTOB
(oroBOpOB, JIOKAIbHBIX HOPMATUBHBIX AKTOB), CKPUIITHI, AMATKH, HHCTPYKLUH.
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4. OPTAHU3ALIMS PASMEILLIEHUS OFbSBJIEHNI B UHTEPHETE

4.1. Ucnonaurenp o0s3yeTcs MO 3asBKE 3aKa3uyhMKa OPraHU30BaTh IPOLECC pPa3MELICHHS
uHpopmanuu (cOop, cucremarusanuio, opMaTUpOBaHUE, Tepeady Ha CaliThl OOBSBICHUH T.11.)
— 00bsBIEHHN 3aKa3zyrKa O Mpojaaxe, apeH e 00bEKTOB HEIBUKUMOCTH, O TMIOMCKE COTPYIHUKOB
Ha CTICUATM3UPOBAHHBIX HHTEPHET-pecypcax (caiiTax 0ObsIBICHHIH).

4.2. VicnonHuTeNh MOXET BBICTYyNaTh B KayeCTBE areHTa CHEUaJIM3UPOBAHHOTO WHTEPHET-
pecypca nubo areHTa 3akazuuka. VcmonaHWTENb, BBICTYINAs B KAa4eCTBE areHra 3aKa3dHKa,
OCYIIECTBIISIET 32 €r0 CYET U OT CBOETO MMEHH Iepenady WH()OPMAIMOHHBIX MATEpUAIOB Ha
WHTEPHET-PECYpChl, HO HE OTBEUYAeT 3a HCIIOJIHEHHWE HHTEPHET-PECYpPCOM 0O0S3aTEeNbCTB TIO
pa3MenieHni0 HMH()OPMAIMOHHBIX MaTepHaOB 3aka3umka. B ciydasx, korja pa3MelicHHe
nH(pOpMaIIUY MpeayCMaTpUBACT TUIaTy, MicomHuTens oruraunBaeT pa3MeieHIe B HHTepecax u 3a
cueT 3aKa3yuka.

4.3. Cuer Ha oOIUIaTy BBICTABJISETCA MO 3alpocy 3aka3uMka. Pa3Mep omiaTel 3a yCIyId
CIELMAIM3UPOBAHHBIX HHTEPHET-PECYPCOB YBEINUMBAETCS HA pa3Mep Hajoros Mcnonuurens.

4.4. 3asBKa MOXXET OBITH MTOZAHA [TOCPEICTBOM KOMIIbIOTepHOU porpammsl (CRM) uepes Tn4HbIH
KaOuHeT. 3asBKa BKIIOYACT CcoJepKaHHe OOBsABICHUN (MH(MOPMAIMOHHBIE MaTepHajbl) H
NepeYeHb MHTEPHET-PECYPCOB, I/I€ JOJDKHBI OBITh pa3MeIleHbl 00bsIBICHUS (MHPOPMALMOHHBIH
TaKeT).

4.5. VcnonHUTENh OTYUTHIBAETCS Mepes 3aKa3uuKOM II0 MEpE HUCIIOJHEHUS UM 3asBOK — IIyTEM
OTpaKeHHsT MHPOPMALIMU O pa3MeIleHUuH, AOCTynHOU B jauuHoM Kabunetre B CRM. K otuety
Wcnonnutenss He NPUKIAABIBAIOTCSA OKa3aTelIbCTBA €ro pacxo/ioB. Bo3pakeHus Mo OTYeTy
WcnonmuuTenst AOMKHBI OBITH COOOIIEHBI 3aKa3YMKOM B CPOKH, MPEAYCMOTPEHHBIC B MMyHKTE 1.9
Hacrosuero /Jorosopa.

4.6. JTro6as 3asiBKa 3aka3uuka JOJDKHA BKIIOYATh B ce0si OCHOBHOM MakeT (IpelyCcTaHOBICHHBIH
HACTPOCHHBIN MTAKET C HA0OPOM CaWTOB).

5. TEJIE®@OHUA

5.1. VlcriommHUTEh MOKET OKa3bIBaTh 3aKa3uMKy YCIYT'H IO 00paboTKe BXOIAIIMX Tele()OHHBIX
BBI30BOB (Te1e()OHHBIX HHTEPBBIO) B COOTBETCTBUU CO CTAHIAPTHBIMH CLIEHAPUSAMH (CKPHUIITAMH )
Hcnonnurens.

5.2. TonkmroueHne ycnyru (mojaaya 3asiBKM, NMPHUKPEIUICHHE TelNeQOHHOTO HOMEpa W HHbBIS
nercTBus) ocyulectrisercs yepe3 CRM.

5.3. PesynbraT 00paboTKH BXOASIIUX Tene(OHHBIX BEI30BOB (pukcupyeTcs u coxpansercs B CRM.

5.4. CTouMOoCTh yCIyrH MO 0O0pa0OTKe BXOMSIIMUX TeIePOHHBIX BBI3OBOB OIPEACISIETCS B
COOTBETCTBUM ¢ npeiickypanToM Mcnonnurens (IIpunoxxenne).

6. ITOABOP ITEPCOHAJIA

6.1. Ucnomnutenp o00s3yeTcss mo 3asBKe 3aka3uWKa OCYIIECTBUTh MOJ0Op TMepcoHaa.
HcnomuuTens mMpenocTaBiseT KaHAUAAaTa B COOTBETCTBUU C TPeOOBaHUSMH, YKa3aHHBIMHU
3akazuukoM B 3asiBKe, a 3aKa34uK 00s3yeTCs OIIATHTh ATy YCIIYTY.

6.2.  3asBKa J0JDKHA colepkKaTh HAMMEHOBAHME 3aKa3uMKa, Ha3BaHUE BaKaHTHOM JOKHOCTH,
0053aHHOCTH 110 JOJDKHOCTH, XKeJaeMblii MPO(EeCCHOHANBHBIN ONBIT, PEXUM PaOOTHI, MOTHOE
ONMCaHMEe OIIaThl Tpyaa (¢ rpanamueil puxcupoBanHoi yactu, KPI u ycrmoBusimu B mepuon
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UCIIBITATENLHOTO CPOKA), aJpec MecTa paboThl, KPUTEPUH OIeHKH KaHauaaTa (KOHTpOJLHEBIE
TOYKH), CTOUMOCTh yciyr Hcnomuurens u cpok ux oruartel. Illa6mon 3asBku Ha moadop
nepcoHalia pasMelleH B [IpunokeHnn K HaCTosIIIEMY JOTOBODY.

6.3. Tlo wnHacrosmmemy JloroBopy oOs3artenscTtBa HMcmomHurtens mo mnoadopy KaHIUAATOB
CUMTAIOTCS BBHIITOJIHEHHBIMHA B MOMEHT Hauajia COTPYAHIHUECTBA (TIEPBLIH JICHb BBIX0/Ia HA paboTy)
KaHIuaaTa ¢ 3aka3zyukom, U noanucanus “Tlpeanoxxenus o padore”.

6.4. B pamkax noucka nepcosana VcroiHUTeNEM OCYLIECTBIISAETCS:

° PazpaboTka u pa3menieHre NpruBIeKaTeIbHOrO ONMCAHUS BAKAHCUU Ha paOOTHBIX caiTax;
° CKpHUHMHT pe3ioMe U MpeIBapUTesIbHOE Telle(hOHHOE coOeceI0BaHNUE;

° NunuBryanbHOE MHTEPBBIO KAHIUIATOB C OLICHKOW KOMIIETEHIINM;

° [IpenocraBnenue 3aka3dyuKy OIICHOYHOTO JIUCTa MO pe3ylbTaTaM IpeIBapUTEIHHOTO
cobeceI0BaHMS C KaHAUIATOM;

° Ha3znauenue BCTpeuu-UHTEPBBIO KaHIHMIATa ¢ 3aKa3UUKOM;

° CO60p OT3BIBOB C MPOMUIBIX MECT paboThl W/MIM y4eObl, MPOBEpPKa peKOMEHIanui (1o

3aMpocy 3aKa3uuKa).

6.5 [TpousBecTn ogHOKpAaTHO O€3 MTOMOJHUTEIHLHOW OTIATHI MOBTOPHBINA MOMCK MEpCcOoHAa
(n.6.4) B cimyuae, eciu COTPYIHUYECTBO 3aKa3zuuKa U KaHIuAaTa MPEeKpaTUIoCh 10 UHUIIMATHUBE
Kanmunara wiv mo He 3aBUCSIIUM OT CTOPOH OOCTOSTENIhCTBAM B TEUEHUE TapaHTHUITHOTO
nepuona. [Ipu strom HcnonHuTenbs HE TapaHTUPYET 3aKa3uyuKy MPOXOXKIACHHE UCIBITATEILHOIO
Mepuoia KaHAUIaTOM, TaK KaK yCJIOBUS COTPYIHUYECTBA KAaHAMUIaTa U 3aKa3uruKa HaXOJSATCS BHE
npenenoB koHTpods Mcnomautens. OdopMieHne 3asBKH Ha MOBTOPHBINA MOUCK OCYIIECTBIISCTCS
COTJIaCHO M1.8.2. HACTOSIIETO JOTOBOPA, C TOMETKOMN «ITOBTOPHBINA MOUCK).

6.6.  3akazumk 0053aH PaCCMOTPETh pe3loMe KaHIUIAaTOB, IPeACTaBICHHBIX McnonnuTenem, u
B Cllyyae MPUHATHUS TMOJOKUTEIHHOTO PEIIeHUs O MPOBEACHUU coOeceoBaHMs COTJIAaCOBATH C
VcnonHuTeneM aaty, BpeMsi 1 MECTO IIPOBEICHUS cOOeCeI0BaHMS.

6.7. B ciyuae npuHATHS MOJIOXKUTEIBHOTO pEIIEHUs O NMpHEeMe KaHIuaaTa Ha padoTy, 1o
pe3yabTaTaM TPOBEICHHOIO coOeceloBaHUs, 3aKa3uMK HampasiseT VICHOIHMUTENIO 110
AJIEKTPOHHOM MOYTE COOTBETCTBYIOIIEE YBEAOMIIEHUE O IpueMe (ckaH-konuto “Ilpenyioxkenus o
pabote), KOTOpoe AOJKHO COAEp)KaTh HAUMEHOBaHME JTOJKHOCTH, CBEJICHUS O KaHIUAATe, AaTy
Hayaja COTPYAHMYECTBA W MOANMCH KaHAUAAaTa C 3aKa3dMKOM. YBEAOMJIEHME O IIpUEMeE
MOATBEPKIAET HAUIEKAIEe OKa3aHUE YCIIYTH.

6.8.  Omnnara BO3HarpaKJaeH!s IPOU3BOAUTCS B CIEIYIOIIEM MTOPSAIKE:

50% oT BO3HarpaxxaeHUs 3aKa3uuK NEPEeUYUCIIIeT aBaHCOM B TEUYEHHME TpeX JHEH mocie
COTJIACOBAHUS M MOJMUCAHUS 3asBKH Ha MOA00p MepcoHaIa.

50% ot Bo3HarpaxxaeHus 3aKka3uMK IEPEUNCIISIET HE MO3IHEE TPEX AHEW C MOMEHTA OKOHYAHUS
TFapaHTUIHOIO MEPUOJA.

6.9.  TI'apanTuiinslii nepuon coctasisieT 30 KaJleHAApHBIX IHEH ¢ AAaThl HA4Yajla COTPYAHUYECTBA
KaHauaara ¢ 3akazuukoM. [loaTBepkaeHreM Hadaia COTpYJHUYECTBA SIBJISIETCS IPENOCTABICHUE
Hcnonaurento mnoanucaHHou ckaH-konuu "[lpemnoxkenuss o pabore" ¢ yKa3aHHUEM JaThl.
OxoHYaHKEM rapaHTUHHOTrO Nepuoja cuuraercs 31-i KaneHJapHbIN JeHb, B KOTOPBIA 3aKa3uuk
HanpasisieT VCoNHUTEN0 MOAMMCAHHBIA aKT BBIMOJIHEHHBIX PaOOT MPEAOCTABICHHS YCIYTH.
apanTuiiHBIM ~ 00SI3aTEILCTBOM  CUUTAETCS  00s3aTelabCTBO  VICIIOMHUTENS  OJHOKPATHO
npenocTaBuTh apyroro Kannuaara B3ameH paHee NMPUHATOMY, 0€3 B3MMaHUS JOTOJIHUTEIBHOM
TiaTel. ['apanTus 1EHCTBYET TOJIBKO B Cllyyae COOJIOACHUS 3aKa3YMKOM YCIOBHMA, TIPOMUCAHHBIX
B 3as1BKe Ha MoAOOp MepcoHaia U MpH MpueMe KaHAuaaTa Ha padoTy.
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6.10. Hcnomuutens obecneunBaeT KOHOUACHIMATBHOCTh HMH(OPMAIMH, TOIXYYEHHOW OT
KaHIUJIATOB M 3aKa3uMKOB; HE JOIyCKAaeT pasrjaimeHuss WHPOpMalMu, KOTOpas MOXKET
NPUYMHUATE KaKOH-T100 Bpea; MCHOIB3YET JAaHHYI0 MH(GOPMAIHMIO UCKIIOYUTENBHO B MPOLIECCe
OKa3aHMA yCIYTH IO 10100pY MepcoHaa.

6.11. HMcrnomHuTenb OCTaBIsSeT 3a COOOH MpaBO HE MPUHUMATh K HUCIOJHEHHUIO 3asBKU II0
noa00py MepcoHalia B ciiyyae, ecliu:

. 3asiBICHHBIN 10X0/ KaHAWJaTa HUKE PbIHOYHOTO;

. ATEHTCTBO HMMEET HETaTHBHYIO pENyTalMi0 Ha pBIHKE TpyJda, HEOTpaOOTaHHBIE
HETaTUBHBIE OT3bIBBI B CETH UHTEPHET;

. CymiecTByIOT WHBIE MPUYUHBI CO CTOPOHBI PabOTOJATENs, KOTOPHIE MPEMSITCTBYIOT

KauCCTBCHHOMY BBITIOJIHCHUTO pa6OTBI KaHAUAaTOM.

6.12. VcnonHuTeNb BIIpaBe 0TKA3aThCs OT UCIIOMHEHHS 3asBKH 110 1OI00PY MEepcoHaa B ciyyae,
eciu

. 3aKa3uyuK WHUIUHAPYET M3MEHEHHE YCIOBHI 3asiBKM HA MOJ00P B CTOPOHY yXYAIICHUS
yCIIOBUH pa0dOThI KAaHINUIATA,

. 3aKa3yuK OTMEHUT 3asiBKY MMO3IHEE, YeM Ha CISAYIOUINI pabouuii 1eHb;

. 3aka3zuuk 0e3 OTMEHBI 3asBKH CaAMOCTOSTEIHHO O0CPET KaHAN/1aTa;

IIpu sTOoM aBaHCOBBIM muaTexx 3akazuuka B pasMepe 50% OT CyMMBbl BO3HArpaxkIeHus
HcnonHuTento He BO3BPALLAETCS, M CUUTAETCS BO3MELICHMEM 3aTpPauy€HHBIX PpECypcoB Ha
pean3anuio yCIyrH.

7. OPUJNYECKOE COITPOBOX/JIEHUE. I[TIPOBEPKA JIMI] 1 OB BEKTOB

7.1. UcnonHuTeNnh Ha YCIOBHUSX A0OHEHTCKOTO OOCITYXHBAHHS OCYIIECTBISET FOPUIUYECCKOE
COTIPOBOXICHHE: TIPOBEPKY OOBEKTOB HEABMKIUMOCTH U KX COOCTBEHHHUKOB (HE O0Jjiee 6 B MecHII),
MOTOTOBKY TPOEKTOB JOKYMEHTOB IO CAENKAaM C HEIBHKHUMOCTBHIO, KOHCYJIbTUPOBAaHHUE IO
CIeTKaM C HEeJIBI>KUMOCTBIO.

7.2. UcnonmHuTeNb 10 3as8BKE 3aKa3unKa 3a Iuary, ykazanHyto B [Ipeiickypante (IIpunoxenue 2),
cOOMpaeT W TMPENOCTABISACT CBEACHUS M3 OTKPHITHIX HCTOYHHUKOB OTHOCHUTEIBHO OOBEKTOB
HEIBKUMOCTH, X COOCTBEHHUKOB, IOPHINYECKUX JIUL, MHAWBUIYAIbHBIX MIPEeIIpUHUMATEICH 1
(bU3NYECKUX JTHUII.

8. IIEPEJJIAYA 3AABOK KJIIMEHTOB

8.1. icioiHUTENb MOXKET C CorJIacusl 3aKa3unKa repeaBaTb eMy KOHTAaKTHYIO HH(OPMAITUIO JIHLI,
3aMHTEPECOBAHHBIX B YCIyrax areHTCTBa HEJIBXKMMOCTH (Haiee — 3asiBKa kiueHTa). KontaktHas
uHpOpMaLKs HE COJCPKHUT IEPCOHAIBHBIX JaHHBIX, BKIIOYAET CIIOCOO CBSI3UM C JIMLOM
(371eKTpOHHAs IoUTa W/MIK HoMep TenedoHa), hopMy oOpalieHus U KpaTKOE OIMCAHUE HHTEpeca.
3asBKa nepenaeTcs NocpeICTBOM KOMIbIoTepHOi nporpammsl (CRM) yepe3 Tn4HbIN KaOUHET.

8.2. 3aka3uuK Mo TMOTy4YeHUH 3asiBKUA KJIMEHTa 00s3aH HE3aMEIUTEILHO CBS3AaThCS C JaHHBIM
JUIOM C TIeNIbI0 YTOUYHEHHUS MHTEpeca M COOOIUTh VICTIOMHUTENI0 O MPUHSATHU WIH OTKa3e OT
NPUHSITHS 3asSBKH KIUEHTA B pa0oTy.

8.3. Ilepemaua KOHTAaKTHOM WHQOpPMALKHK, TMOCIEAYIOIIEe B3aUMOJCHCTBUE  MEXIY
HcnonnuteneM u 3aka3uukoM ocyuecTtsisiercsa nocpeactsom CRM. Ilpu ncnonp30BaHnu HHBIX
CPEICTB KOMMYHHUKAILMU PE3YJIbTAT B3aUMOJEHCTBUS MOMIEKUT oTpakeHH:o B CRM. Takxke
3aka3uuk 00s13aH orpaxkaTb B CRM xox (3Tarsl) Oka3aHus yCIyr KIUCHTY.

8.4. HcnonHuTtenb BOpaBe KOHTPOJUPOBATH HAJUIEXkKAIlEe OKa3aHME YCIyr KIMEHTY, 3asBKa
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KOTOporo Obl1a mepenaHa 3aka3uuKy. B ciyuyae BBISBICHHMS HEHAJIC)KAIIETO KAaueCcTBA, B TOM
qHcie OTCYTCTBHS 3amuced o xonae okazaHus yciayr CRM, mocTyruieHus kajao0bl OT KIHMEHTa,
Hcnonuutens BIpaBe, yBEAOMHUB 3aka3uuka, MepeAarbh 3asBKy KIMEHTa JApYyromy JIMIYy, a
3aKa3yuK HE BIPABE MPEMSATCTBOBATH ITOMY.

8.5. He mozgnee 3 nHell mociie MOJIy4EHHs OIUIAThl OT KJIMEHTA 3aKa3uuK IEepeuHCIseT
Ucnonautento 25% OT NOTy4eHHOTO.

AJZIPEC U PEKBU3UTBI UCITOJIHUTEJIA

Hcnonaurens

000 «PYC I'JIOBAJI T'PYTIID»

109316, r. MockBa, Boarorpaackuii npocnekt 1. 4A
WHH 7709952002

P/c 40702810838000067429 B ITAO «CBEPBAHK»
K/c 30101810400000000225, BUK 044525225

I'enepanpHbIil IUPEKTOP E.N.IIpoBkuH
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

[TPEVICKYPAHT YCJIYD

HaumenoBanue ycayru/rapudga

Lena, pyo.

MaxkcumanbHasi CcyMMapHasi CTOUMOCTB YCIIYT 0€3 MpeoriaThl
(ycimyru B 10JT)

10 000

KomananpoBouHble pacxobl (Ha NTUTaHKUE) COTPYIHUKA
Hcnonaurens

2 500/cyTkmn

MuHMMaIbHBIN pa3Mmep IUaTexa MpH My OIHuKaIiu
OOBSIBIICHUH O HEJBMI)KUMOCTH B UHTEPHETE

19,5

Tenedonus (Brarouaer naker 300 MuH)

15 000/mecs1x

O6paboTka BXoasamux Tene(oHHbIX BbI30BOB (cBbIme 300 14/munyTa
MUH)

Bosnarpaxnenue (abonenTckas miara) 3a goctyn k CRM- 8 000/mecsy
cucteMe (3a kaxple 30 win MeHee MoJb30BaTelNei )

[TonGop nepconana Ha noKHOCTH Pekpytep, Menemkep no 120 000
noaoopy nepconana, PykoBoaurens ¢y Obl mepcoHarna,

PykoBoauTens otaena npoxaax ains ropogos Mocksa u MO,
Cankr-IlerepOypr, Coun

[TonGop nepconana Ha noKHOCTH Pekpytep, Menemkep no 80 000
noaoopy nepconana, PykoBoaurens ¢y Obl mepcoHarna,

PyxoBoauTens oTaena mpoax i HHbIX peruoHoB Poccun

OTKpBITBIE CBEJICHUS O IOPUANYECKUX U (PU3NYECKHX JIUIaxX 800
IOpunuueckoe conpoBoxaeHue, abonentckoe odcmyxuanue | 14 000/mec
[TpoBepka 00BbEKTa HEABMKUMOCTH U COOCTBEHHUKOB 8 000
[TpoBepka 00BbEKTa HEABHKUMOCTH U COOCTBEHHUKOB (151 6 000
aOOHEHTOB CepBHCa IOPUIUIECKOTO COMPOBOXKICHHS)

[TakeT 6 mpoBepok 00BEKTOB (Ha 3 MecsIa) 30 000
[TakeT 6 mpoBepok 00BEKTOB (Ha 3 MecsIa), 1Ist a0OHEHTOB 24 000
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

3asBKa Ha MIPOBEICHNE TPEHUHTA (CeMUHapa)

1.AH®OPMAIIUA O 3AKA3YUKE

HaunmenoBanue areHTcTBa

KourakTHOE MUII0

KonraktHbie TenepOHBI

2. ”H®OPMAIIUA O TPEHUHI'E (CEMHUHAPE)

Tema

MecTo npoBeaeHus

Jlata u IIUTENBHOCTh

Tpenep

KonuuecTBo y4acTHUKOB

3. HOPAAOK U PASMEP OIIJIATBI

CroumocTh yciyr 1o JaHHO!
3asBKe COCTaBJISIET

Pasmep npenomnnarst

OrMeHa 3aKa3ynuKOM HACTOSAIIEH
3as1BKM JIOMyCKAeTCs B CPOK HE
MO30HEE
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

3asBKa Ha KOHCYJIbTALIMOHHBIE YCIYyTH

1.AH®OPMAIIUA O 3AKA3YUKE

HaunmenoBanue areHTcTBa

KourakTHOE MUII0

KonrtakTHbIe TenepOHBI

2. 3AJJAYA

Onucanue TeKyuen
CUTYaIu

Omnwucanue npoodsieMbl

3ajauu 1o peleHuto
pOoOIIeMBI

[HenictBus Cpoku Croumocts

3. OPOPMJIEHHUE PE3YJIBTATA

CroumocTh yciyr 1o JaHHO!
3asBKe COCTaBJISIET

Pasmep npenomnnarst

OrMeHa 3aKa3ynuKOM HACTOSAIIEH
3as1BKM JIOMyCKAeTCs B CPOK HE
MO30HEE
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

TpeOoBaHus K 3asBKE HA IOPUAMYECKYIO KOHCYJIBTALUIO

3asgBKa Ha IOPUAMYECKYIO KOHCYJIBTAllMI0O MOXXET OBITh HampaBiieHa IOCPEACTBOM IOCPEICTBOM
KommbloTepHoi mporpammbl (CRM-cuctembl) MM 3IIEKTPOHHOW MOYTHI Ha aapec ls@century?l.ru u
JOJDKHA COJIEpIKaTh OMHMCAHUE CUTYAIMM C MPHIOKEHHEM KONHMM JTOKYMEHTOB M WHBIX CBEIEHUM, IO
MHEHHUIO 3aKa3unKa, HeOOXOAUMBIX I U3yUEHHS, U pa3BEPHYTHIH BOIPOC K SKCHepTy. B3aumoneiictBue
MeXIy 3aKka3uyukoM U 3KcnepToM VcnoaHWTens B LENsIX YTOYHEHHS BONPOCOB 3aKa3zyuKa MOXKET
OCYILIECTBIISITECSL  4Yepe3 MeCCEeHIKephl (MOOWIIBHBIE MPWIOKEHUS A MIHOBEHHOTO OOMeHa
COOOIIECHHUSIMK) WITK TI0 TeJIe(hOHHO CBSI3U.

3asiBKa Ha HCCICIOBaHUE HOPUAMYSCKON YUCTOTHI OOBEKTa HEIBUKHUMOCTH M COCTABIICHHE MPABOBOTO
3aKIJIFOUEHUS JIOJDKHA COoJlepaTh 3asBKa JOJDKHA COJIEpKaTh MUHIUMAJIFHO ClIeAyrolee: Anpec 00beKTa,
[IpaBoycraHaBnMBarOMMe JOKYMEHTHI (JOKYMEHTHI, Ha OCHOBAHHU KOTOPBIX OOBEKT MPUHAIJICKHUT
CcOOCTBEHHUKY), JIOKYMEHT CO CBEJCHHSIMH O TPOTHMCAHHBIX JIUIAX, B TOM YHCJIEC apXUBHBIMU JTaHHBIMU,
®UO, nata poxkIeHUs, CEpUs U HOMEP MacmopTa COOCTBEHHHMKA, CBEICHUS O CEMEWHOM ITOJIOKCHUU
COOCTBEHHMKA, TIOJTBEPKACHUE CcOTJacus CyOBEKTOB TIEPCOHAIBHBIX JAHHBIX Ha 00pabdoTKy
nepcoHanbHBIX faHHBIX onepatopoM OO0 «PYC I'JIOBAJI I'PYIIID».

Takxke B 3asBKe JKEIAaTEIBHO yKa3aTh CICAYIONIUE CBEICHUS: KaaacTpOBbIi HoMep, Beimrcka u3 EI'PH 00
OCHOBHBIX CBeJICHUSX 00 00BekTe, Bhimucka u3 EI'PH o mepexomax mpaBa coOCTBEHHOCTH, BBIITUCKA U3
EI'PH o npunaamexamux CcOOCTBEHHUKY OOBEKTaX, JTOKYMEHTHI, IOATBEPXKIAIONIME pacueT Npu
MPHOOPETCHUH 00BEKTa COOCTBEHHUKOM (TIPH BO3ME3THOU CHIEIKE), TPABOYCTAaHABINBAIONIUE TOKYMEHTHI
MPEKHETO COOCTBEHHMKA, KaaCTPOBbIH / TexHUYeckuil macropt, ®UO, nara poxkacHus, cepust 1 HOMep
MacropTa Cynpyra cOOCTBEHHHKA, MPEKHUX COOCTBEHHHKOB, CBEJCHUS O HAIWYHMH 3aJ0JDKCHHOCTH 3a
KOMMYHaJIbHBIC YCIIYTH.

3asBka Ha moarotoBky JKII nomkHa copepkaTh MUHUMAJIBHO clieaytolee: Anpec o0bekra, KagactpoBslit
HoMmep, Brimmcka u3 EI'PH 06 ocHoBHBIX cBeneHusix 00 o6bekTe, [IpaBoycraHaBIMBaone JOKyMEHTHI
(IOKYMEHTBI, HA OCHOBaHUH KOTOPBIX OOBEKT MPUHAIICKUT COOCTBEHHUKY), JIOKYMEHT CO CBEICHUSIMH O
MIPONUCAHHBIX JHIAX, B TOM YHCIE apXuBHBIMU JaHHbIMH, U O, nata u MecTo poxaeHus, cepusi, HOMep,
opras, Jata BeIJauH Nacnopra cOOCTBEHHUKA, CBEACHUS O CEMEIHOM IMOJIOKEHUU COOCTBEHHUKA/OB, 1IeHA
U TIOPSZIOK PAacUeTOB, MOPAIOK Nepeaadn 00bEeKTa, 0COObIE YCIOBHUSI.

3asBka Ha moarotoBky mnpeasapurensHoro JKIT (B Tom wucne cornmamenus o0 oOecrednTeNTbHOM
TUIaTeXxe/3a1aTke) JOJDKHA COAepKaTh MUHUMAIIBHO clenyromee: Anpec oobekTa, KagacTpoBblii HoMmep,
Bremmucka n3 EI'PH 00 ocHoBHBIX cBemeHusix o0 oObekre, IlpaBoycraHaBimBarommue JOKYMEHTHI
(IOKYMEHTBI, HA OCHOBaHUH KOTOPBIX OOBEKT MPUHAIIICKUT COOCTBEHHUKY), JIOKYMEHT CO CBEICHUSIMH O
MIPONUCAHHBIX JHIAX, B TOM YHCIe apXuBHBIMU JaHHbIMH, U O, nata u MecTo poxaeHus, cepusi, HOMep,
opras, Jata BeIJauH Nacnopra cOOCTBEHHUKA, CBEACHUS O CEMEIHOM IMOJIOKEHUU COOCTBEHHUKA/OB, IIeHA
U MOPSZIOK PacuyeToB, HOPAIOK Mepeaadr 00bEeKTa, CPOK BBIXOJa Ha CHIEINKY, pa3Mep 00eCeUeHu s, pEKUM
€ro nepeaayy v Bo3BpaTa, 0COObIE YCIOBHSI.
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

Texnuueckoe 3aganue ot (07.09.2015 (uncJo)

Maker: naxkem 40x50 ¢ nozo «NN» (Ha3BaHHe)

HaunmenoBanue

Onucanue

Wuunmarop: ®UO (s 6pokepoB — ropof,
KOHTAaKThbl, HA3BaAHUC KOMHaHI/II/I)

Hamanvs Hosuxoesa

JlaTa cmaum B me4aTh/IeIaliH

12.09.2015

TI/IH, Ha3HA4YCHUC U HA3BAHUEC MaKECTa

[axkem 40x50 ¢ nocomunom « NNy

®opmar (IMpHUHA X BEICOTA B MM)

Ilakem 40x50, pazmep makema 395x366 mm.

I'eorpadust.

Mockea

IleneBas ayquropust Makera

U €ro Ha3HaueHHe (I MacCOBOTO
CerMeHTa, s MPO(heCCHOHAILHOTO
cooOmiecTBa, rae OyaeT BUCETh
MaKeT/u3Aesne, WK TJe pa3aaBaThes)

IIpoosusicenue bpenoa NN na eévicmaske....
Lenesas ayoumopus (L[A) - B2C

Kaxoii pexnamubiii nocbu1 Bel xoture
nonectu 10 LA (pa3bscHUTB)

Muvi HCZ()@.’)fCHbl(f, pe3yibmaniuu6Hble, ONblINHbLE.

OO0s3aTenbHbIC DJIEMEHTHI MaKeTa

Ecnu 310 nmucToBKa, KOMMEpPUYECKOE
MPEJI0KEHUE, TO 3[1€Ch MUIIETCS TEKCT,
KOTOPBIN TOJKEH OBITh HA MaKeTe, WU
KOMMEpUecKoe MpeIoKeHne- ¢ mudpamu,
rpaduKOM U TIPOYHUM COJIEP)KUMBIM. Bakna
CYTb, HE JIUTEPATYPHOCTH U3J10KECHUS.

! OctaBUTH TOJNBKO Ty HH(OPMAIHIO,
KOTOpas OyZeT oTpa’keHa B MaKeTe.

Jocomun: NN
Cnozan:

I'pagpuueckoe uzobpasxicenue cumeonos Ko
mogapos 011 ouca u doma.

Ilpumep. dom, depeso, 2opoo
Teneghonur:

Eounas cnpasounas (000) 000-00-00

WWW.NN.Com

Hcxonnble MaTepuasl — €CIM €CTh MECTO,
TJIe JIe)KaT MaTepHalbl, €CIH HEeT — OTo,
KApTUHKU IPOCTO MPUKPETIISIOTCS K
IIUCHMY.

(xakue (aibl, Tae Iexar)

IIpeosapumenvhuvle sckuzvl y PHUO na fip
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http://www.nn.com/

TexHuueckue TpeOOBaHUS K MAKETy

¥ KOHTaKThl MECTa U3TOTOBJICHUS (€CIH
3HAeTe), €CIM HeT- HAIUILIUTE, JJIS 4ero
MakeT (OTaaTh B N€YaTh, VI OTIIPABKH B
3J1. BUJIE U T.I1.)

11 OcTaBUTH TONBKO HYKHYIO
UHPOPMALINIO

l. I'paguueckue naxemwvt Corel Draw 8-9v*,

Adobe Illustrator 9-10v, Adobe Photoshop.
2. Heobxooumoe paspewenue 300d0pi.
LlIpugpmul — 6 kpusvix

Hocurens JJI1 ¢1a4Yr B IPOU3BOJACTBO

(CD, Beiknanka Ha FTP, o cornacoBanuto)

guviknaoka Ha FTP

KomMmeHnTapun

"' BA’KHO

* IIpu OTCYTCTBHH UCXOIHBIX (PaiyIOB 111 pabOTHI HEOOXOIMMOTO KadecTBa ((paiiabl TOIKHbI
ObITh He MeHblIe (hopmaTa A4 ¢ pazpemenreM 300 dpi), cpokom yTBepxaenus T3 Oynet
CUMTATKCS JCHB MO/IaYu MocienHero ¢aina B Tpedyemom pazpemieHun! !!
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

Texnuyeckoe 3alaHue HA YCIAYTd HHTepHeT-MapkeTuHra om 07.09.2015

Ycayra: «llepconanuszayus nenounza u Koncyabmayusn) (Hazeanue)
HaunmeHoBaHue OnucaHue

NHuunatop: PUNO (ans 6pokepos — ropoga, Hamanea HosuKosa
KOHTaKTbl, Ha3BaHWE KOMMNaHWUK)

CoaepKaHue 3anpalinBaembix ycayr Heobxodumo dobasume n02comun u
KOHMAaKmMbl d2eHmMcmead Ha A3HOUH2 014
npooasya u nPoOKoOHCYAbMuUpPo8aMs o
B803MOXCHOCMAM OOKAOYEHUA 3HOUH2a K
KOHmMeKcmHol pekname

[aHHble gnA BbINOAHEHUA YCAYTU Jloecomurn 80 8n10x#eHHOM ¢halisie, KOHMAKMbI:
CENTURY 21 Xxx. Mocksa, yn. ABUuauyuoHHas,
0.105, 1-ii amax. TenegoH: 8 (499)xxx xx xX.
Email: xxx@century21.ru

Bonpocbl Ana KoHcyAbTaumm Xomum cobupams nudbl € NOMOUWbIO 13HOUH2a
rnocne e2o nepcoHanusayuu. CKosbKo bydem
cmoume 00MoAHUMb 13HOUH2 HE0OX00UMbIMU
gopmamu 015 cbopa nudos u obcayxcusaHue
KOHMEKCMHOU peKaamsl, NpuMepHsie
6r00xcemeoil.

BakHo! A nepcoHanmsaummn N3HANHIOB Cpa3y OTNPABAANTE IOFOTMUN areHTCTBa BO BAIOXKeHHOM daline.
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[IpunosxeHue K CEpBUCHOMY JOTOBOPY

["apanTuiinoe mucrMo

I'enepanbHOMY JUPEKTOPY

000 «PYC I'ZIOBAJI T'PYIID»

IIpoBkuny E.HN.

ArenrctBo HeaBmkuMoctn CENTURY 21 B JIHIe
, JACHCTBYWOIIEI0 HAa OCHOBAHHH y

NMPOCHUT 0Ka3aTh YCJIYI'H B pamkax CepBHCHOIO 10roBOpa

HA YCJIOBHSIX OTCPOYKH IJIATEKA U B COOTBETCTBHUH ¢ M.1.5. 06s13yeTcsi OIIATHTH YCJIYTH He
Mo3/Hee CeMH /IHell Mmocjie Ha4Yaaa OKa3aHus yCJIyT.
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IIpunoxenue Kk CEpBUCHOMY AOTOBOPY

3asaBka Ha IoA00p mepcoHAaJIAa.

I. Hauumarommit MmeHemsxep

®NO, ponKHOCTb

KouraxTHbIH Testedon

e-mail

BaxanTHas momsKHOCTD

Croumocts ycayru

[I. Npodnnb HaHMMatOLWEero NnoapasaeneHmn

HaumeHoBaHue AreHTcTBa / noapasaeneHun

Jlokauums

Bpemsa npucyTcTBUa Ha pHIHKE

YucaeHHOCTh IEepcoHAaIa

Menemsxep, KOTOPBIN ITPOBOIUT OIIEHOUYHOE MHTEPBHIO

[Tprumaa noucka (HoBad BakaHCHA / 3aMeHA COTPYIHUKA)

III. Texymas cutyaiius ¢ IOUCKOM

I[aTa OTKPBITHUA BaKaHCHI

[IprumHE 0TKA30B KaHIHUIATAM

Hamumuwe crom-iucra KaHIMIATOB

KouduaenmmanasHocTs moncka

IV. IIpocpuns Baxamcum
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Mecto B opranm3aiiioHHOI CTPYKTYpe

VpoBeH® mogunHEHHOCTH (PYROBOIUTEND, TNHEHHAT
IIO3UITNS, CAMOCTOATEIbHAA eIHUIIA)

JToyxHOCTHBIe 00g3aHHOCTH / 3amaun (He MeHee 5)

KouTponbHbIe TOUKH - olleHKA o(pPeKTHBHOCTH B IIEPHO.T

TapaHTUUHOTO CPOKA - (O?RI/I,D;aeMBIe pe3yJbTaThl - He MeHee
3)

V. Kpurepumu orieHKn xaumumara

ITosroBO3pacTHBIE XapaKTEePUCTUKM, TPAKIAHCTBO

[Tpenmsraymmmit ombIT (cdepa, TOKHOCTS,
IIPOJIOJIKUTEIHHOCTE)

[TpodeccronansHbIe HABHIEN (06pa3oBaHme, cepTURUKATEI,
CITerl. 3HAHUS)

JlmuHocTHEIE KavecTBa (KOMITeTeHITIN)

KpI/ITI/I‘IeCRI/Ie OKHUJaHUA (HGHCGJI&TGJIBHLIQ
XapaKTEepUCTUKH RaH,Z[I/I,D;aTa)

VI. VcnoBus TpyaoyCcTpoMcTBa KaHIUIATA

OmaTta, MmoTuBaIus, OOHYCHI / pa3Mep, IePHUOIUIHOCTD

Ecthb st romoBoii mepecMoTp 3apaboTHOM ILIaThI?

Bun tpymoycTpoiictBa

I'padux pabora / popmar paboTsr

HcnriTaTeIbHBIN IIEPHOT,

Cocras KOMIIEHCAIITMOHHOI'O IIaKeTa

Yem II03UITMA IIPUBJICEKATEJIbHA OJId KaHauagarTa
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VII. IIpoiiecc mHTEPBHIO.

Kro Oymer mpoBoguTh MTOrOBOE cOOECEIOBAHIE C
KaHIuIaToM?

EcTb JI1 I0IIOJIHUTEILHEIE OIleHOYHEIE IIPOIeIyPHI
(TecTmpoBaHMe, Kelichl, 3aganua)?

Kro mpuanmMaer perrenne

JlaTa mauasa paboTel KaHgumaTa / BBIXoga Ha paboTy

VIII. CorsiacoBarme oCyIieCTBICHUS YCIYTH

CpORI/I 3aKPbITHUA BaKaHCHUU

lapanTuiiaeiil mepuos (6e3B03Me3,Z[HaH 3aMeHa RaHm/maTa)

KosmuecTBo KaHIMIATOB HA YKA3AHHYI0 BAKAHCHIO

Bakasuuk (OUO, monnuck, nara)

Ucnonuaurens (OO, moamuck, nara)

000 «PYC I''IOBAJI I'PVIIII», ceppucusii gorosop «Ilapraepckas cets C21», pex.1.5.2 or 15.10.2024 r.



Coryamenue 0 NnpucoeJHHEHNH
3aka3uuka Kk cepBucHomy aorosopy «Ilapraepckas cerp C21»
¢ 00ecTBOM ¢ OrpaHudeHHOM 0TBeTCTBeHHOCTHIO «PYC I'/TIOBAJI I'PYIIID»

Mocxksa « » 202 T

[TomHOE HanMeHOBaHKE 3aKa3urnKa

OI'PH
NHH

Anpec 3akazuuka:

bankoBCKME PEKBU3UTHI:

DJIeKTpOHHAs MOYTa 3aKa3uuKa:

Hacrosimum 3aka3uuk 3asBIseT 0 CBOEM MPUCOEIMHEHUH K CEPBUCHOMY JJOTOBOPY € OOIIECTBOM
¢ orpannueHHOU oTBeTCTBEHHOCThI0O «PYC I'JIOBAJI I'PVIIII», TekcT KOTOpOro pa3MellieH B
WutepHnere mo azapecy http://century21.ru/docs/sapw.pdf. 3aka3umk moaTBep)KAAET, UTO
CoJiepKaHHe CEPBUCHOTO JIOTOBOPA €My M3BECTHO M COOTBETCTBYET €r0 HHTEPECaM.

HcnonHuTenp BIPaBE U3MEHSTHh YCIOBUS CEPBUCHOIO JOTOBOpA B OJHOCTOPOHHEM IOPSAKE C
nHGOPMHUPOBaHUEM 3aKa3uuKa 10 JIEKTPOHHOM 1moure He MeHee yeM 3a 20 (aBaauaTh) pabounx
JTHEH.

OT 3aKa3uuka

JlaTta, NOMKHOCT, MOAMKCH, (DaMUITHS M MHUITUAIBI PYKOBOAUTENS 3aKa3unKa, OTTUCK MeYaTH

OnekTpoHHas noura Mcnomnurens:

ot Ucniomaurenss OO0 «PYC I'JIOBAJI IT'PVYIIII»

['enepanpHbIi IUPEKTOP E.N.IIpoBkuH
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